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HOUSEKEEPING

is awarded to

KIMBERLY N. OCO

for having completed the camfetenzy requirements under the Philippine
TVET Competency Assessment and Certification System in the following

units of competency:
(In compliance with the ASEAN Mutual Recognition Arrangement on Tourism Professionals)
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Unit Code Uit Tifle

BASIC COMPETENCIES Unit Code  Und Tite
CORE COMPETENCES

Q0NITHE TIPS I wiyioce Conmiaion TRSS123111 Prowde housekeeping senvice 10 guest

500311108 Work in e enviooment

professionalsm y
TRSS5123113  Provide valetbuller service
SOOSTHI0N: Pracion Gocupeorns Rselth aid saivy TRSS123114 Laundry linen and guest cothes

proceduess TRS5123115 Choan public areas, faciiies and equipment
ks kT TRS5123122 Deal wittkandle inoxicated guests

COMMON COMPETENCIES

TRS311201 Develop and update industry knowledge
TRS3I11202 Observe workplace hygiene procedures
TRS311203 Perform compuier operations
TRE311204 Perform workplace and safety practices
TR3311205 Provide effective customer service
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