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Republic of the Philippines
Q r TECHNICAL EDUCATION AND SKILL DEVELOPMENT AUTHORITY

NATIONAL CERTIFICATE 11

HOUSEKEEPING

s awarded to
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PRECIOUS ANNE H. FLORIDA

L
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for having completed the competency requirements under the Philippine
TVET Qualification and certification System in the following units of
competency:

Unit Code Basics Units of Competency Unit Code Core Units of Competency
500311105 Participate in workplace communication TRS5123111 Prowide housekeeping services to guests
500311106 Work in team environment TRS5123112 Clean and prepare rooms for incoming guests
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- 500311107 Practice career professionalism TRS5123113 Provide valetbutler service

i 500311108 Practice occupational health and safety procedures TRS5123114 Laundry linen and guest cothes

3 TRS5123115 Clean public areas, faciliies and equipment

% Unit Code Common Units of c“[mmy TRS5123122 Deal with/Handle intoxicated guests
o TRS311201 Develop and update industry knowledge oo
Mi TRS311202 Observe workplace hygiene procedures ﬁ:-a:
o | TRS311203 Perform computer operations ‘ﬁ?
M TRS311204 Perform workplace and safety practices g

if | TRS311205 Provide effective customer service :ﬁz
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Issued on : Ja 25, 20
Signature of the certificate holder — Ja"uary o :oi:
Certificate No. 14982688520147 : January 26,
ULI: ENZ-87-802-10024-001
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SEC. ISIDRO S. LAPENA, PhD., CSEE

Director General
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https://digital-camscanner.onelink.me/P3GL/g26ffx3k

