®
~ Republic of the Philippines
TECHNICAL EDUCATION AND SKILLS DEVELOPMENT AUTHORITY

R

NATIONAL CERTIFICATE II

in

HOUSEKEEPING

i1s awarded to

RHIAN P. PARAGAS

for having completed the competency requirements under the Philippine
TVET Competency Assessment and Certification System in the following
units of competency: |

( in compliance with the ASEAN Mutual Recognition Arrangement on Tourism Professionals)

Unit Code Unit Title Unit Code Unit Title
BASIC COMPETENCIES CORE COMPETENCIES e
500311105  Participate in workplace communication TRS5123111  Provide housekeeping services o guests
500311106  Work in leam environment TR85123112  Clean and prepare rooms for incoming guests
SDO311107  Praction career professionaiism ; TRS5123113  Provide valeYbuller service ;
S00311108  Practice accupational health and safsty procedrss TRES1ZN14  Laundy Bnen ond guesiciothes |
COMMON COMPETENCIES TRS5123115  Clean public areas, Bciliies and equipment
TRS311201  Develop and tpdale nduslry knowisdge TRE5123122  Deal wiihiHandle infoxicaled guests.

TRS311202  Qbserve workplace hygiene procedures

TRS311203  Perform computer operations

TRS311204  Perform workplace and safely practices

TRS311205  Prowvide effeclive customer service ' s
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Signature of the certificate holder | Issued on : January 25 2018
| Certificate No.  18031402001554 - Valid until: January 24, 2023
ULl: PRP-98-171-03014-001
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