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NATIONAL CERTIFICATE 1l

FOOD AND BEVERAGE SERVICES

is awarded to

HYNELL JANE A. ROSALES

for having completed the competency requirements under the Philippine
TVET Competency Assessment and (‘vrﬁ}}'m tion System in the following
units of competency:

(in compliance with the ASEAN Mutual Recognition Arrangement on Towrism Professionals)

Lk Code Und Title Unit Code Unit Title

BASIC COMPETENCIES CORE COMPETENCIES
AO0211108 Participate in workplace communication TRS512387  Prapare the dining room/restaurant srea for
00311108 Work in leam environment sarvice
00311107 Practics carser profassionalism TRS612388  Welcome guesta and take food and beverage
S0311108 Praction ocoupational health and safety procedures ordera

COMMON COMPUTENCIES TRS612389  Promote food and baverage products
TR8311201 Develop and update industry knowledge TRS612390  Provide food and haverage services (o guests
RS2 Observe workplace hygiene procedures TRE51230 Provide room service
TREI 1203 Pertorm computer operations TRE512392  Raeceive and handle guest concems

RO Partorm workplace and safety practices
TRSITIN0S Provde effective customer service

”
Signature of the certificate holder Issued on : March 29, 2022
Certificate No. 22031402203942 Valid until: March 28, 2027

UL! : RHA-95-602-13076-001
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(] 23 [w] SEC. ISIDRE’S. CAPENA, PhD.,CSEE

% Director General

(=]

CLN-NQ- 5975435
NN

«
ey

s v T

AL
Y CJ'
=<

Srd® S i
WY Y
g e o & T

B ad®

4

S
&3

.

Adt
A A
. v

Sofd
.

P
A

A
&



