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NATIONAL CERTIFICATE 11

i FOOD AND BEVERAGE SERVICES

W i is awarded to

o JHOMAR N. BADILLO

N for having completed the competeng; requirements under the Philippine
i TVET Competency Assessment and Certification System in the following
Eos units of competency:
(in compliance with the ASEAN Mutual Recognition Arrangement on Tourism Professionals)
“W UnitCode  Unit Tile ; Unit Code Wit Tite

§ii7s BASIC COMPETENCIES CORE COMPETENCIES

<z 500311105  Participate in Workplace Communication TRS512387  Prepare the dining roomirestaurant area for senvice
A SO0311106 Work n Team Envionment TRSS12388  Welcome guest and foke food and beverage orders
At . 500311107 Practice Caseer Professionalism TRS512389  Promote food and beverage products

1 500311108 Practice OHS procedures TRS512390 - Provide food and beverage services o guests

P TRS512391  Provide room service:

u‘[u' COMMON COMPETENCIES . TR512392  Receive and handie guest concems
WJ TRS311201  Develop and Update Industry Knowledge
e TRS311202  Observe Workplace Hygiene Procedures
A TRS311203  Perform Computer Operations. ®
;'@- TRS311204  Perform Workplace and Safely Pracices

i TRS311205  Provide Effective Customer Servios
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