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Republic of'the Philippines
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TECHNICAL EDUCATION AND SKILLS DEVELOPMENT AUTHORITY
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FOOD AND BEVERAGE SERVICES
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is awarded to

: ROBERT H. DEUDA 3

SIS

e PR
e for having completed the competeng/ requirements under the Philippine h'f -
:ﬁ;ﬁ' TVET Competency Assessment and Certification System in the following DIE |
: units of competency: 3 * i
' g (in compliance with the ASEAN Matual Recognition Arrangement on Tourism Professionals ) . ,'if: *
: N
UNIT CODE UNIT TITLE UNIT CODE UNIT TITLE ﬁr’:
500311105 Participate in Workplace Communication TRS311205 Provide Effective Customer Service ﬁﬁ'
500311106 Work in Team Environment TRS512387 Prepare the dining roomirestaurant area for service : P
500311107 Practice Career Professionalism TRS512388 Welcome guests and take food and beverage orders < fﬁﬁ:
500311108 Practice Occupational Health and Safety Procedures TRS512389 Promote food and beverage products ﬁf{
TRS311201  Develop and Update Industry Knowledge TRS512390 Provide food and beverage services 10 guests h'r;
TRS311202 Observe Workplace Hygiene Procedures TRS512391 Provide room service $5y ".'» “
TRS311203 Perform Computer Operations ( TRS512392 Receive and hande guest concerns AR
TRS311204 Perform Workplace and Safety Practices & ‘ - '
o :
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Signature of the|certificate holder \ Issuedon ; January28,;2017
Certificate No/ 17056202000477 Valid until: January 27, 2022
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