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Provide effective customer service

Signature of the certificate holder
Certificate No.19130602038305
ULI:MEC-99-723-04056-001

TRS741343  Present desserts

COMPETENCIES

Develop and Update Industry

April 03, 2019
April 02, 2024

Issued on :
Valid until:
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for having completed the competency requirements under the Philippine .ﬁﬁ
TVET Competency Assessment and C “ertification System in the following ‘53’
units of competency: Z'.'--"
CODE NO. BASIC COMPETENCIES CODENO. CORE UNITS COMPETENCIES ':,'..‘"
500311105  Participate in workplace communication TRS741379  Prepare and produce bakery products Ak
500311106  Work in @ team environment TRS741380  Prepare and produce pastry products o
500311107  Practioe career professionalism TRS741342  Prepare and present gateaux, tortes and cakes AlA
Practice occupational health and safety =
800311108 procedures TRS741344  Prepare and display petits fours ﬁ
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TRS311201 Knowledge '- %
TRS311202  Perform Workplace hygiene procedures ﬁ
TRS311203  Provide Effective Customer Service = '- -
TRS311204  Perform workplace and safety practices V2
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